
How to Complete the 
Hospital Pharmacy in Canada 

2023/24 Survey
DOUGLAS DOUCETTE ,  HPC SURVEY BOARD,  E XECUTIVE EDITOR 
R E G I O N A L  D I R E C T O R  O F  P H A R M A C Y ,  H O R I Z O N  H E A L T H  N E T W O R K ,  N E W  B R U N S W I C K

MEGAN WISNOWSKI ,  HPC SURVEY BOARD MEMBER ( ALBERTA )
D I R E C T O R  O F  P H A R M A C Y  S E R V I C E S ,  S O U T H  Z O N E ,  A L B E R T A  H E A L T H  S E R V I C E S  

                      



WEBINAR OUTLINE
Background 

Potential Respondents –Who’s Invited?

Large Hospital Survey 

Small Hospital Survey 

Data Requirements 

Benchmarking – Large Hospital Survey only

Survey Navigation

Questions

                      



3

Sammu Dhaliwall
Northwest Telepharmacy
ONTARIO

Carolyn Dittmar, Managing Editor
Geriatric Assessment And 
Intervention Network
ONTARIO

Allan Mills
Trillium Health Partners
ONTARIO

Bal Dhillon
Provincial Health Services Authority 
BRITISH COLUMBIA/
PHARMACY TECHNICIAN

Megan Wisnowski
Alberta Health Services
ALBERTA

André Bonnici
McGill University Health Centre 
QUÉBEC

Spencer Tuttle
Lower Mainland Pharmacy Services
BRITISH COLUMBIA

Shannan Neubauer
Saskatchewan Health Authority
MANITOBA/SASKATCHEWAN

Alicia Wall
Newfoundland and Labrador 
Health Services
ATLANTIC PROVINCES

Survey Board Members

Hélene Paradis
CIUSSS de l’Ouest-de-l’Ile-de-
Montréal
QUÉBEC

Jody Ciufo
Canadian Society of Hospital 
Pharmacists
CSHP LIAISON

Hira Tauqeer
Canadian Society of Hospital 
Pharmacists
CSHP STAFF SUPPORT



BACKGROUND

Leger – new online survey provider

Dates - Launch Oct 15, 2024,  and Deadline Nov 29, 2024

Survey is bilingual – you choose which language to complete it

HPC Survey Website
• Previous reports (last one 2020/21)

• Survey questions

• Definitions 

• Benchmarking table (for large hospitals only)

Sponsors

                      

https://www.cshp.ca/Site/Resources/Hospital-Pharmacy-in-Canada-Survey/Site/Content/Resources/hospital-pharmacy-overview.aspx?hkey=92637bb3-0bd0-4599-96b8-63d820fe8948


WHO’S INVITED?
Hospitals with 1-49 acute care beds → Small Hospital Survey

Hospitals with 50 or more acute care beds → Large Hospital Survey

Pediatric hospitals – data presented separately in the report

Excluded: oncology centres, rehabilitation centres, stand alone mental 
health facilities

                      



WHO’S INVITED?
Multisite facilities
• Can report collectively OR complete a survey for each site individually

• If you report for multiple sites, and some are small (less than 50 acute care 
beds), they can also respond to the small hospital survey (shorter survey with 
specialized questions)

Unique survey link
◦ ONE unique link provided for each of your facilities 

◦ If responding for multiple sites, list all of them in the Hospital Information 
section at the start of the survey

                      



LARGE HOSPITAL SURVEY 
(more than 50 acute care beds)
Hospital Information

Clinical Pharmacy Services

Drug Distribution Systems

Human Resources

Benchmarking

Pharmacy Technician Practice

Technology

Hot Topics - NEW

Unique Link – must be used to enter data
• Emailed to Pharmacy Director or delegated contact

• Multiple staff members can enter data

Navigation - back and forth within a section, and between sections

Dashboard - indicates progress to completion

Data retained – if you leave the survey; can exit and return multiple 
times to enter data

FINISH – do not hit “Finish” for any section until done; otherwise, 
data will be incomplete for that section

SUBMIT – once completed all sections, and email Leger to request a 
summary of your survey responses



SMALL HOSPITAL SURVEY
(1-49 acute care beds)

Hospital Information

Hours of Operation

Pharmacy services provider

After hours coverage

Drug Distribution Systems

Human Resources

Medication order entry

Pharmacy Practice model

Technologies

Hot Topics - New

Unique Link – must be used to enter data
• Emailed to Pharmacy Director or delegated contact

• Multiple staff members can enter data

Navigation - back and forth between sections

Data retained – if you leave the survey; can exit and 
return multiple times to enter data

FINISH – do not hit “Finish” for any section until done; 
otherwise, data will be incomplete for that section

SUBMIT – once completed, and email Leger to 
request a summary of your survey responses



DATA REQUIREMENTS 
(fiscal year 2023/24)

• Acute Care Beds in service on March 31, 2024

• Non-acute care beds in service on March 31, 2024

• Total acute care inpatient days for the period from April 1, 2023 to March 31, 2024

• Total non-acute care inpatient days for the period from April 1, 2023 to March 31, 2024

• Average acute care length of stay (LOS) for the period from April 1, 2023 to March 31, 

2024 (Note: if the acute care average LOS exceeds 18 days, please verify that the data is 

correct)

• Inventory turnover ratio for the period from April 1, 2023 to March 31, 2024. (Note: If the 

inventory turnover ratio exceeds 15 times per year, please verify that the data is correct)



DATA REQUIREMENTS (continued) 
(fiscal year 2023/24)

• Total inpatient acute care drug costs for the period from April 1, 2023 to March 31, 2024

• Total Inpatient non-acute care drug costs for the period from April 1, 2023 to March 31, 

2024

• Current annual budgeted hours per FTE (e.g. 2080, 2015, 1950, etc.) for each category of 

staff (e.g. pharmacists, pharmacy technicians, pharmacy assistants, etc.) for the period 

from April 1, 2023 to March 31, 2024

• Annual starting and top salaries as of March 31, 2024 for each category of staff (e.g. 

pharmacists, pharmacy technicians, pharmacy assistants, managers, etc.)



                      

Benchmarking 
Sample



Survey Navigation



                      

Survey Navigation:
Landing Page



Survey Navigation:
Submitting Your Data 

Once a section is submitted, it will indicate, COMPLETED on the 
Dashboard.  



                      

Survey Navigation: Completing the survey



Survey Navigation: How to get help

Hit the Need Help? Button and complete the form with your personal information for 
assistance with technical issues or content questions.

You can also email,  HPCSurvey@cshp.ca for content questions/clarifications.

mailto:HPCSurvey@cshp.ca


Questions?
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